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BizFlow®: Powerful Features for
Transforming Your Organization through
Business Process Management

BizFlow 8 is the latest version of HandySoft's award-winning platform for business process
management and workflow automation. It includes a set of advanced features that can help an
organization simplify and automate processes, capture and enforce best practices, increase
productivity and quality, and foster collaboration among employees, customers, and partners.

These features empower process owners such as managers, process participants such as
employees and customers, and IT personnel to work together in collaborative business processes
that accelerate business results and produce a measurable return on investment.
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BizFlow: Transforming Business for Lt __
Process Owners ol = I &
e Point-and-click modeling tool lets you create é
and automate business processes as you design _
them to get processes up and running faster with S ; ~
less IT support A
¢ Monitor the status of your process in real-time = L
and get reports on benchmarks, trends, workload, T
and other aspects of the process — even export »
them to Excel, Crystal Reports, and other s e
reporting tools BizFlow’s point-and-click Process Designer (above)
lets you automate processes without programming
¢ Import Microsoft Project and Visio basic skills, while real-time reports and monitoring (below)
shapes directly into BizFlow to make it easy to go  keep you informed of organizational performance.
from concept to reality TR ]

¢ Include external events like a change to a
database or an e-mail that will trigger a reaction =
. Completed Activities = - [
in the process T -

o Powerful forms design tool to quickly create
intelligent electronic versions of business
documents; also use Word documents, Excel
spreadsheets, Adobe forms, and web forms
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e Support for wireless devices, e-mail,
telephony systems lets managers get reports
and status updates from BizFlow remotely
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BizFlow: Transforming Business for Process Participants

¢ A single point of access to all BizFlow
capabilities through a Web-style interface that
makes it easy for users to see the status of their
work at every moment

e An environment tailored to users’ precise
work that provides access to the resources they
need, when and where they need them

¢ Ad-hoc routing of work items to people,
departments, user groups, or roles based on
rules in the process model

¢ Exception-handling catches and fixes errors to
ensure that processes continue even when & S—
problem transactions occur

BizFlow’s configurable interface lets each participant in the
e Real-time alerts in BizFlow and via e-mail and process see their own work in an easy-to-read format.
PDA keep processes moving

Employees & Executives Partners & Customers IT Department
Managers access and build processes, get work as part of the adminislers and
° ° ° perform work repaots, monitor process manages the platform
BizFlow: Transforming Business for IT processas

Personnel

e Lets IT managers leverage their current
systems and applications, saving money and
letting them get new processes up and running
faster

o Out-of-the-box adapters support rapid
integration of data and documents from existing
enterprise applications and document
management systems into your processes

e Supports the leading application servers,
databases, and operating systems to ensure

that B|ZF|0W will integrate Smoothly into your BizFlow is a complete platform for integrating and
current IT environment coordinating the work of people, processes, and systems

throughout your organization.

e Supports Web Services, web standards, and Operating > Wi?l':(’j'mll:vli Ng;sgg
- 1z W
security standards for safe, seamless System Support | WS 98, NT. 2000,
collaboration with customers, suppliers, and XP, ME (BizFlow Ul)
» Solaris 8
technology partners  RPUX 11i
> AIX 4.3.3
Scalable to let you start with a departmental Web Platforms ; :BB&\CVVe%SLpher% 41.0
H . Support eblLogic 6.
process and extend it across the enterprise and to PP > Tomcat 4.40
partners and customers Database > Oracle 9i
Support » SQL Server 2000
» DB27.2
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